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GIFTS BY MOPOE (MOPOE GIFT SHOP) 

LOCAL HAND DELIVERY 

*We provide local hand delivery to businesses here in the Quad Cities Illinois/Iowa area. We 

deliver Monday through Friday at normal business hours. We do not deliver on Saturdays, 

Sundays, or holidays. 

*We guarantee delivery to mailrooms or receiving departments of colleges or universities, 

hospitals, hotels and certain businesses. Once delivered it is up to those departments to deliver 

packages to the correct recipient. We will provide you with the person’s name (who signed for 

the delivery) and time of delivery. 

*We do not hand deliver to residential homes at this time. However, we can ship your item using 

USPS locally to the recipient. 

 

SHIPPING AND DELIVERY 

*We can package and ship gift baskets and gift bags (care packages) to any U.S. location using 

USPS. We do not ship to P.O. Boxes. 

*Please understand that delays outside of our control may happen, due to weather, lack of 

response by sender or recipient etc. We cannot guarantee specific delivery dates. 

*We are not responsible for incorrect shipping addresses provided by the customer, and has 

caused the gift or care package to be non-deliverable as addressed. We will notify the customer 

in an effort to retrieve the correct shipping address however, new shipping charges may apply.  If 

our attempt to retrieve the correct shipping address is unsuccessful, we reserve the right to ship 

the order to the customer who placed the order originally. No refunds are issued in this case. 

* For 1 day express delivery, orders must be placed by 10:30a.m. Central Standard Time and 

within our normal business days. Orders taken on Fridays, may be delayed and may result with 

delivery on our next business day which would be Monday. There are no weekend (Saturday or 

Sunday) deliveries. 
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SUBSTITUTIONS 

*Based on availability of some of our items, or our baskets and containers (care packages), may 

not be available at the time of order. If a substitution is necessary, our designers will contact you. 

Any substitution will be of equal or greater value. 

*During summer months, we may have to substitute some chocolate items due to the heat and 

risk of melting when using shipping and delivery services. 

 

RETURNS 

*If you are not completely satisfied with your purchase, we accept returns and can exchange 

items that are unopened within 7 days of delivery for a full refund minus shipping charges. Note, 

gifts and care packages are sold in groups. All items must be present. Returns or exchanges 

claims must be submitted to us via email within 2 days of receipt or delivery.  

*We apologize, due to health and safety concerns, food and perishable items cannot be returned. 

We do not issue refunds on these perishable items as well. We are here to help. If you have 

questions, contact us to discuss your return or our other options such as replacement.  

 

CANCELLATION POLICY 

*Cancellations are accepted within 5 hours of the initial purchase (includes custom orders).  Any 

orders not canceled within 5 hours will be subject to a non-refundable handling fee of 25% of the 

total order. Cancelled orders paid by a credit card/debit card that have already been processed, 

will be subject to a $10% cancellation fee. Cancellations on shipping or hand delivered orders 

are not accepted after an item has been shipped or delivered out.   

*If a gift or care package is returned by a carrier due to being refused, a 25% restocking fee, and 

a shipping fee to return will apply and be issued to the sender. 

 

LOST OR STOLEN PACKAGES 

*We are not responsible for lost or stolen packages that have been shipped or delivered. Delivery 

and tracking information is provided with all of our shipped items. However, we will assist you 



 
 

P.O. Box 6855 * Rock Island, Illinois 61201 * 309-786-2499 

www.mopoeassociates.com 

 

 

with details etc. between you and the carrier. Each carrier (USPS, Fedex, UPS etc.) may have 

different policies for loss claims. 

 

DAMAGED OR DEFECTIVE ITEMS 

*We will offer a replacement for any damaged or defective gifts. Please notify us by email 

within 48 hours of the gift being received. Damaged or defective gifts must be returned to us for 

a replacement. If items are out of stock, we will replace them at equal or greater value. 

Replacements will be issued after carrier has verified damage.   


